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Logistic Service Quality, Customer Satisfaction, and Cross-border

Repurchase Intention

Kis ¥k

Abstracts: Numerous prominent domestic e-retailer attribute their success to
logistics service quality (LSQ) as a critical success factor. However, the recent
exponential growth in cross-border e-commerce demand necessitates a reevaluation of
the relationship between logistics service quality and consumers’ repurchase intention.
The purpose of this paper is to investigate the impact of LSQ on repurchase intention
based on the LSQ (experience)—satisfaction—repurchase intention consequence chain.
The research model was tested using the partial least squares structural equation
modeling (PLS-SEM). Data were collected from the 466 Chinese consumers with
CBEC online shopping experience from international vendors. Interestingly, the
results indicate that there is no effect of information delivery service, delivery stability,
and price fairness on customer satisfaction. Significantly, the cross-border online
shopping experience is playing positive direct and indirect roles in customer
satisfaction and intention to purchase. In addition, customer satisfaction fully and
partial mediating LSQ, price fairness, and cross-border online shopping experience
and repurchase intention. This study augments the existing Technology Acceptance

model by the integrated framework in this study and also makes contributions to the

LSQ literature.
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An Empirical Study on the Intercultural Sensitivity in Chinese
Medical Undergraduates

EE
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Abstracts: The author investigated the intercultural sensitivity in 373
undergraduates of a medical university in northern China and measured the
correlation between the intercultural sensitivity score and five factors with
Intercultural Sensitivity Scale (ISS) developed by Chen & Starosta. The results
showed that these medical undergraduates exhibited a medium to high level in
intercultural sensitivity, and the levels of “respect for cultural differences” and
“interaction engagement” are the highest, while the level of “interaction confidence”
is the lowest. Pearson correlations were computed and it was found that significant
correlation exists between ISS and all the five factors at the p < .01 level. In the
dimension of “respect for cultural differences”, the mean value of female students is
significantly higher than that of male students; in the dimension of “interaction
confidence”, the mean value of male students is significantly higher than that of
female students. The ISS mean value of ethnic minority students is higher than that of

Han nationality students, and the mean values of ethnic minority students are

significantly higher than Han nationality students in three dimensions of “respect for




D LS ESERIMEN SRS 202388 RES

EE 1Y

ultural differences”, “interaction confidence”, and “interaction enjoyment”. Textual

analysis of interview questions showed that 93.57% of the students don’t have
intercultural experience, most students think language proficiency has an impact on
intercultural communicative competence, and nearly half of them hope to improve

their listening and speaking proficiency in the course of College English.
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